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WHERE TO GO FOR HELP
The following is a list of where to seek assistance for various needs. For more information, con-
tact the Office of Student Affairs, (315) 279-5215, or ext. 5215 on campus.

WHAT WHERE TO GO 

Add/drop slips Faculty adviser
Advanced Placement Credit Registrar
Appeals-academic Academic Affairs
Appeals-judicial Student Affairs
Appeals-parking Campus Safety
Audio/visual equipment IT Services
Automobile registration Campus Safety
Billing Business Office 
Bulletin boards Student Activities
Campus Safety Campus Safety
Career services Center for Experiential Learning
Check cashing Business Office 
Class cancellations Registrar
Co-Curricular Transcript Program Center for Experiential Learning
College Level Examinations Program (CLEP) Registrar
Community service/service learning Center for Experiential Learning
Counseling services Health and Counseling Services
Course fees Business Office 
Course schedules Registrar
College Proficiency Examinations (CPE) Registrar
Credential file Center for Experiential Learning
D-boxes Student Affairs
Declaration of major form Faculty Adviser
Emergency school closing Emergency Line, x7669 (SNOW)
Experiential education Center for Experiential Learning
Field Periods Center for Experiential Learning
Financial aid Financial Aid
Food service meal card Student Affairs/Food Service
Health issues Health and Counseling Services
Health equipment loans Health Services
Honors program Academic Affairs
ID replacement Student Affairs
Immunizations Health Services
Incompletes Course instructor
Independent study applications Registrar
Intercollegiate sports Weed Physical Arts Center
Intramural sports Weed Physical Arts Center
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WWHHAATT WWHHEERREE

Job searches Center for Experiential Learning
Leave of absence forms Registrar
Meal plans Student Affairs/Food Service
Non-Keuka coursework forms Registrar
Off-campus study Registrar
Payment schedules Business Office
Parking regulations Campus Safety
Personal problems Counseling Services
Placement tests Associate Academic Dean
Posting information/bulletin boards Student Activities
Refund policy Business Office
Registration Registrar
Resume writing Center for Experiential Learning
Rochester Area Colleges enrollment forms Registrar
Schedule of courses Registrar
Scholarships Financial Aid
Student employment Center for Experiential Learning
Summer study Faculty Adviser
TeamWorks! Center for Experiential Learning
Transcript releases Registrar
Tuition Assistance Program Financial Aid
Tutors Writing Center
Van run schedule Student Affairs
Withdrawal forms Registrar
Work Study Center for Experiential Learning
Worship services Chaplain
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QUESTIONS ABOUT KEUKA COLLEGE
CCAAMMPPUUSS SSEERRVVIICCEESS
Questions about: Contact: Phone number:
Academic Assistance Academic Success at Keuka (ASK) (315) 279-5636
Academic Majors Department listing See page 18.
Activities Student Activities Office (315) 279-5264
Admissions Admissions Office (315) 279-5254
Athletics Athletic Department (315) 279-5249
Billing and Fees Bursar’s Office (315) 279-5237
Books, Keuka apparel, etc. Bookstore (315) 279-5230
Career Exploration Center for Experiential Learning (315) 279-5274
Class Registration Registrar’s Office (315) 279-5204
Clubs and Student Senate Student Activities Office (315) 279-5264
Commuter Students Student Affairs Office (315) 279-5215
Computer Services Information Technology Services (315) 279-5217
Counseling Center Counseling Services (315) 279-5368
Cultural Diversity Multicultural Affairs Office (315) 279-5225
Disability Services Academic Support (315) 279-5636
Family Events & Support Alumni & Family Relations (315) 279-5238
Field Period & Internships Center for Experiential Learning (315) 279-5274
Financial Aid Packaging Financial Aid Office (315) 279-5232
Health Center Health Services (315) 279-5368
Intramurals Athletic Department (315) 279-5249
Library Resources Lightner Library (315) 279-5632
Mail Services Mailroom (315) 279-5233
Meal Plans Sodexo Food Service (315) 279-5380
Orientation Student Affairs Office (315) 279-5215
Parking Campus Safety (315) 279-5250
Placement Exam Requirements Registrar’s Office (315) 279-5204
Religious Services Campus Chaplain (315) 279-5378
Residence Hall Room Housing and Residence Life (315) 279-5655
Safety and Security Campus Safety (315) 279-5250
Tutoring Academic Success at Keuka (ASK) (315) 279-5636
Work Study Center for Experiential Learning (315) 279-5274

AAllll ccaammppuuss pphhoonnee nnuummbbeerrss ccaann bbee rreeaacchheedd bbyy ddiiaalliinngg:: ((331155)) 227799--eexxtteennssiioonn..
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QUESTIONS ABOUT KEUKA COLLEGE
AACCAADDEEMMIICC DDEEPPAARRTTMMEENNTTSS
Questions about: Contact: E-mail: Phone:
Academic Success at Keuka Carole Lillis, director clillis (315) 279-5636

Disability Services Jennifer Robinson, asst. dir. jrobins (315) 279-5636
Tutoring Carole Lillis, director clillis (315) 279-5636

Business & Management Neil Siebenhar, faculty nsieben (315) 279-5428
Debra Dickinson, assistant ddickins (315) 279-5220

Basic & Applied Social Sciences Teresa Ripley, assistant tripley (315) 279-5670
Biology, Biochemistry Michael Keck, faculty mkeck (315) 279-5675

Barb Demjanec, assistant bdemjane (315) 279-5267
Campus Services Office Listing See page 17.
Class Registration Registrar’s Office registrar (315) 279-5204
Criminology & Criminal Justice Regi Teasley, faculty rteasley (315) 279-5337
Clinical Science Michael Keck, faculty mkeck (315) 279-5675

(Pre-chiropractic) Barb Demjanec, assistant bdemjane (315) 279-5268
Education Diane Burke, faculty dburke (315) 279-5688

Paulette Willemsen, assistant pwillems (315) 279-5257
Environmental Science Michael Keck, faculty mkeck (315) 279-5675

Barb Demjanec, assistant bdemjane (315) 279-5268
Field Period & Internships Sally Ann Swartley, coordinator sswartle (315) 279-5465
Humanities & Fine Arts Alexis Haynes, faculty ahaynes (315) 279-5615

Assistant (315) 279-5674
Lightner Library Linda Park, director lpark (315) 279-5208
Mathematics Catherine Abbott, faculty cabbott (315) 279-5695

Barb Demjanec, assistant bdemjane (315) 279-5268
Medical Technology & Michael Keck, faculty mkeck (315) 279-5675

Pre-Med Barb Demjanec, assistant bdemjane (315) 279-5268
Occupational Therapy Vicki Smith, faculty vsmith (315) 279-5666

Carrie Ahearn, assistant cahearn (315) 279-5455
Organizational Communication Anita Chirco, faculty achirco (315) 279-5234
Placement Exams Registrar’s Office registrar (315) 279-5204
Political Science/History BASS Division (315) 279-5670

Jackie Robinson, assistant jjrobins (315) 279-5670
Psychology Steve Hallam, faculty shallam (315) 279-5213

Jackie Robinson, assistant jjrobins (315) 279-5670
Social Work Gail Roberts, faculty groberts (315) 279-5610

Paulette Willemsen, assistant pwillems (315) 279-5257
Sociology Regi Teasley, faculty rteasley (315) 279-5337

AAllll ccaammppuuss pphhoonnee nnuummbbeerrss ccaann bbee rreeaacchheedd bbyy ddiiaalliinngg:: ((331155)) 227799--eexxtteennssiioonn..
AAllll ccaammppuuss ee--mmaaiillss aarree ffoolllloowweedd bbyy @@kkeeuukkaa..eedduu;; WWeebb ssiittee:: wwwwww..kkeeuukkaa..eedduu
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HOUSING/RESIDENCE LIFE
The residence hall experience at Keuka is an important part of a student’s education. Through its
curricular and co-curricular offerings, Keuka College has a great deal to offer. In all facets of our
programs, Keuka seeks to provide opportunities for students to develop and grow as young adults.

All full-time students are required to live on campus, unless they live with their parents or
guardians within a 30-mile distance, they are 23 years of age or older, married, or have a depend-
ent child. Other requests for exemption to this policy must be filed through the director of housing
and residence life.

Residence hall assignments are done through the residence life office prior to the first semester of
attendance, and are based on student preference and availability. The room selection process for
returning students is conducted at the end of April. There will be hall meetings and information
posted to walk you through this process.

HHOOUUSSIINNGG
There are six residence halls that serve the student population, each having its own characteristics
and features. While each is unique, there are similarities. Each hall is equipped with a television
lounge, a study lounge with computers, free-of-charge laundry facilities, and a pantry with a
microwave, sink and stove. Each hall room comes equipped with cable, Internet, and phone con-
nections. Students are encouraged to bring their own phone.    

AAlllleenn HHoouussee
This two-story structure has been used as the College’s theme house. Student groups of five apply
to live there for an academic year. The group must provide campus-wide programs and host
events throughout the year. The Women’s Center has utilized the house for the past few years.

BBaallll HHaallll
The College’s original building, the newly renovated Ball Hall serves as an administrative build-
ing and residence hall. There are single-, double-, triple-, and quad-occupancy rooms in Ball Hall
for upper-class students. A separate application process is used for students desiring to live here.
There is an additional fee to live in Ball Hall.

BBllyylleeyy HHaallll
This hall has a floor for women and a floor for men. The building has a common study room, a
common TV lounge, a meeting room, and a full kitchen for student use.

DDaavviiss  HHaallll
This building houses freshmen students only and is co-ed by floor. The third floor is devoted to
men, and the first and second floors to women. 

                            



HHaarrrriinnggttoonn HHaallll 
This hall is a unique residence in several respects. It is governed by a group of elected students, and
residents must apply to live there. Students must display leadership qualities to be considered for
residency and, in order to maintain residency, must complete a leadership program. Harrington Hall
is the only suite-style residence on campus with a common bathroom that adjoins two rooms; there-
fore, there is a private bathroom for every four students. There is an additional fee for students
choosing to live in Harrington Hall.

SSaauunnddeerrss HHaallll 
This residence hall is available for women residents; the second floor is reserved for freshmen.

SSppaaccee HHaallll 
This residence hall is available for all Keuka College students. There are two floors for men and
one for women. First floor houses freshmen men only.

OOtthheerr HHoouussiinngg OOppttiioonnss
The College has acquired apartment-style housing in the duplex adjacent to the campus. All College
policy and regulations apply to those upper-class students chosen to reside in these spaces. 

CCoommmmuunniittyy LLiivviinngg aatt KKeeuukkaa CCoolllleeggee
Our policies at Keuka College exist to provide a safe and educational atmosphere for all of our stu-
dents. They are designed to promote both individual and group responsibility. We count on students
to hold each other responsible for their behavior. If the individual responsible for damages or van-
dalism on a floor is not reported, the floor’s residents will be held responsible.

IIMMPPOORRTTAANNTT:: FFoorr tthhee hheeaalltthh aanndd wweellll--bbeeiinngg ooff KKeeuukkaa CCoolllleeggee ssttuuddeennttss,, eemmppllooyyeeeess,, 
aanndd gguueessttss,, ssmmookkiinngg iiss nnoott ppeerrmmiitttteedd iinn aannyy bbuuiillddiinngg oonn ccaammppuuss..

RREESSIIDDEENNCCEE LLIIFFEE
Living in the residence hall can often be one of the most important aspects of your college educa-
tion, and at Keuka we don’t believe in letting that development take place by chance. Our halls are
staffed by professional and paraprofessional student development educators who actively encourage,
and who serve as resources for, student growth in a variety of ways. 

AAssssoocciiaattee DDeeaann ooff SSttuuddeennttss 
The associate dean of students is the student affairs staff member responsible for the administration
of the campus-wide student life program. This position reports to the dean of students and supervis-
es the director of residence life, and the director of student activities. This position encompasses all
aspects of residence life and student activities and serves as the chief judicial officer for the campus.
The associate dean also coordinates New Student Orientation/testing dates in June and Transition
Week in August.

DDiirreeccttoorr ooff HHoouussiinngg aanndd RReessiiddeennccee LLiiffee
The director of housing and residence life serves as supervisor of the residence life staff including
resident assistants and resident directors. This position also oversees housing, all programming in
the residence halls, and serves as a judicial hearing officer for the campus. 
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RReessiiddeenntt DDiirreeccttoorrss 
Each residence hall has a live-in resident director (RD) who is a member of the student affairs
professional staff. The RD supervises the resident assistant staff and is responsible for the overall
management of the residence hall.

RReessiiddeenntt AAssssiissttaannttss 
The resident assistant (RA) is an upperclass student who serves as an adviser and resource person
to a group of approximately 18-25 students on a floor or wing. Remember, RAs are students just
like you. They deserve to be treated with the same respect as you would like to be treated. They
care about you and want to help you as much as possible. You are encouraged, particularly during
your first weeks on campus, to refer questions to your RA. They are prepared to help you with a
variety of questions and concerns common to new students, such as registration procedures, class
schedules, and adjustment to residence hall and campus life.

RREESSIIDDEENNCCEE LLIIFFEE PPOOLLIICCIIEESS
Check-in procedures: Check-in dates for the residence halls will be sent to you during the sum-
mer. If you need to arrive earlier than the date given, you must clear this through the residence
life office. Check-in is usually handled at the hall where you have been assigned. It is important
that you remember to bring your health insurance information and your doctor’s name and num-
ber with you for check-in.

RRoooomm CChhaannggeess:: Every effort is made to match compatible people together as roommates, but
sometimes it does not work out. If a roommate conflict occurs, the first thing to do is talk to your
roommate and see if a solution can be found. The second step, if the situation can’t be resolved, is
to seek the help of your RA. RAs have been trained in mediation and have experience in dealing
with these situations. If the situation still can’t be resolved, the RA will direct you to the resident
hall director or the Office of Housing and Residence Life to request a room change. Room and
hall changes are on a space-available basis and can’t be processed during the first week of a
semester. After the first two weeks, room changes can be taken care of through the residence life
office. Any student who moves without proper authorization will be assessed a $25 fine, and may
be placed in the originally assigned room.

LLoosstt KKeeyyss:: It is very important that you keep track of your room key. In order to insure the safety
of students and our residential facilities, any time a key is lost, the lock must be changed. Lock
changes cost $60, and will be billed to the student’s account. 

CChheecckk--oouutt PPrroocceedduurree:: Students must properly check out of their room when making a room
change at the end of the semester, or if withdrawing from the College. Students must make
arrangements with their RAs to go over their room inventory form and return their room key to be
properly checked out. Students are not required to remove their belongings from their room at any
of the break periods other than for summer. There are specific room condition procedures to be
followed for each break period that will be posted before the break. These procedures must be fol-
lowed in order to avoid any charges. In order to maintain an atmosphere conducive to studying,
students are expected to leave campus within 24 hours of their last exam each semester. Students
who stay after their final exams and cause disturbances in the halls or on campus are asked to
leave immediately and may be subject to further disciplinary action.
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RREESSIIDDEENNCCEE HHAALLLL RRUULLEESS AANNDD RREEGGUULLAATTIIOONNSS
Below is a brief outline of some of the rules and regulations for the residence halls with which you
may want to start acquainting yourself. All rules and regulations will be discussed with you at the
first hall meeting in the fall. Student handbooks and code of conduct statements are available online.
You are expected to read both of these and be familiar with all College policies.

PPeettss:: The College prohibits pets, except fish (in a tank no larger than 20 gallons), in the residence
halls.

QQuuiieett HHoouurrss:: The residence halls have designated quiet hours to maintain an environment that is
conducive to academics:

Sunday - Thursday, 10 p.m. - 9 a.m.
Friday - Saturday, 2 a.m. - noon

AApppplliiaanncceess:: Small refrigerators (no larger than 3.8 cubic feet), microwaves, and small televisions
are allowed in the residence halls. Space heaters, hot plates, and any appliances with exposed heat-
ing elements are not permitted.

AAllccoohhooll:: Students under the age of 21 are not permitted to possess or consume alcohol on College
property or be present where alcohol is being consumed.

IIlllleeggaall DDrruuggss:: Students are not permitted to possess, use, sell or distribute illegal drugs or drug para-
phernalia.

SSmmookkiinngg:: Smoking is not permitted in any building on campus.

CCaannddlleess:: Candles are prohibited.

STUDENT ACTIVITIES
The student activities office, located in Dahlstrom Student Center, is the center of campus activities.
The director of student activities assists clubs and organizations in scheduling social and educational
activities and serves as a resource for ideas and information. The office also works with the Student
Association (Student Senate) to regulate funding for clubs/organizations, schedule elections, and
assist with major events on campus.

The Involvement Fair, sponsored by the student activities office and Student Senate, is held each
semester. The fair gives students a chance to talk to current club/organization members, find out
more information about clubs/organizations and their activities, and sign up for membership and
events. All students are encouraged to take advantage of the many opportunities for involvement on
campus offered by the clubs/organizations.
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SSTTUUDDEENNTT AASSSSOOCCIIAATTIIOONN ((SSTTUUDDEENNTT SSEENNAATTEE)) 
All students are members of the Student Association, which is represented by Senate executives
and senators. The Student Senate is responsible for governing social activities on campus, regulat-
ing financial matters related to the student activities fee, and serving as an official voice for the
expression of student opinion. The student activities fee is regulated by the Student Senate and
allocated to clubs/organizations at the end of the previous spring semester for the upcoming aca-
demic year by the Budget Allocations Committee.

SSTTUUDDEENNTT CCLLUUBBSS//OORRGGAANNIIZZAATTIIOONNSS
There are many Student Senate-recognized clubs and organizations at Keuka College, ranging
from academic clubs to social organizations to special-interest groups. There are social activities
nearly every weekend and an abundance of opportunities for students to get involved. Each
club/organization is appropriated funds by the Student Senate Budget Allocations Committee and
offers activities and events for Keuka students. 

Keukonian (College newspaper)
Kiondaga (College yearbook)
Lambda Pi Eta (communications honor society)
Media Club
Paintball Club
Peace Club
Peer Counselors
Pep Band
Pi Theta Epsilon (occupational therapy)
Political Science & History Club
Pre-law Club
Psychology Club
Red Jacket (literary magazine)
Residence Hall Association (RHA)
Rotaract 
Secondary Education Club
SIFE (Students in Free Enterprise)
Sigma Alpha Pi (leadership and success honor society)
Sigma Lambda Sigma (scholarship, leadership, service
honor society)
Sociology, Criminology, & Criminal Justice Club  (SCC)
S.O.T.A. (Student Occupational Therapy Association)
Step Team
TeamWorks! Club
Up Til Dawn
Varsity Club
Youth Connection Club

AAnnnnuuaall//MMaajjoorr EEvveennttss 
Many clubs/organizations, in conjunction with the student activities office and several administra-
tive offices, participate in annual and major events at Keuka, such as Family, May Day and
Spring Weekend; Alcohol Awareness Week; Celebrate Seniors Weekend; Celebrate Service...
Celebrate Yates (day of volunteer community service); annual concert; and Snowball (a semi-for-
mal dance held off campus).

CCooll lleeggee cclluubbss aanndd oorrggaanniizzaatt iioonnss iinncclluuddee::
Adventure Club
Association of Future Social Workers (AFSW)
American Sign Language Club (ASL)
Arion Drama Club
Art Club
BAKU (Bearers of Ancient Kultures United)
Bowling Club
Campus Activities Board (CAB)
Cheerleading
Chi Beta Phi (natural sciences, mathematics, psychology honor
society) 
Class of 2010 Onondagas
Class of 2011 Mohawks
Class of 2012 Tuscaroras
Class of 2013 Senecas
Council for Exceptional Children/Special Education Club
Cycling, Running & Swimming Club
Dance Team
Education Club
Fishing Club
Gamma Sigma United (GSU)
Gathered in Faith Together (GIFT) Club
Harrington Hall Council
Ice Hockey Club
Kappa Delta Pi Honor Society (education)
Keuka College China Care
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DAHLSTROM STUDENT CENTER
DDIINNIINNGG SSEERRVVIICCEESS
Increasingly, people care about what they eat. They want fresh food, good nutrition and lighter
choices along with good taste. We accommodate different dietary needs by serving items such as
vegetarian and wellness entrees, and made-to-order foods. 
*New gluten free program now available.

NNuuttrriittiioonnaall IInnffoo
Nutritional information is available for all menu items in the Geiser. Go to www.keuka.edu in quick
links, click on Dining Menu, choose the day and menu item you would like, and see the 
nutritional information for that item. 

CCaatteerriinngg
Our Casual Catering Guide is a great options for groups and clubs on campus. Ask for one in the
dining services office. 

TTeerrrraaccee CCaaffee
The Terrace Cafe is open Monday-Friday, 8 a.m.-10 p.m. and 4 -10 p.m. on Saturday. We have
great grill items, Subway, homemade bakery items, and convenient store items. Use cash,
MasterCard, Visa, Discover, “Dining Dollars,” or “Campus Dollars.” 

GGeeiisseerr HHoouurrss
Monday-Friday 7 a.m.-7 p.m.
Saturday 11 a.m.-6 p.m.
Sunday 11 a.m.-6:30 p.m.

CCAAMMPPUUSS DDIINNIINNGG MMEEAALL PPLLAANNSS
As part of your Keuka College resident experience, you are offered three Carte Blanche dining
plans. This is the ultimate in convenience because all offer unlimited access to the Geiser Refectory.
You may come and go as often as you want, opening to closing.

CCaarrttee BBllaanncchhee BBaassiicc
This plan offers unlimited access to the Geiser Dining Hall from opening to close, Monday through
Sunday. This plan required for all resident students. 

PPoossttiinngg GGuuiiddeelliinneess 
The student activities office sets and enforces guidelines for posted materials in Dahlstrom Student
Center. Materials must be approved by the office before posting and must be posted only in desig-
nated areas. Stop by the student activities office for more details.

The Dahlstrom Student Center serves as the focus of student activity on the Keuka College campus.
It houses many of the central student services offices, student activities and club offices, as well as
the bookstore, food services, and other auxiliary services.
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CCaarrttee BBllaanncchhee PPlluuss -- DDiinniinngg DDoollllaarrss 
Dining Dollars can be used for purchases in Terrace Café and the Geiser Dining Hall. Dining
Dollars can be added in $50 dollars increments up to $200. Items purchased with Dining Dollars
are not taxed. They can be added to your student bill until the end of the second week. After the
second week of the semester you may add Dining Dollars with cash, check or credit card through
the dining services office. 

CCaarrttee BBllaanncchhee CCaammppuuss--WWiiddee 
This plan offers $50 -$200 Campus Dollars per semester for purchase anywhere on campus.
Campus Dollars may be purchased in $50 increments and redeemed at the Terrace Café, Geiser
Dining Hall (great for when friends visit on the weekends) and the bookstores. Additional
Campus Dollars can be added anytime at the cashier’s office. (Purchases are subject to sales tax.) 

BBOOOOKKSSTTOORREE 
The bookstore is located in the Dahlstrom Student Center. In addition to textbooks, paperbacks,
notebooks, and stationery supplies, the bookstore sells clothing, cards, gifts, gift certificates, and
sundries. The store provides an excellent selection of goods and services at equitable prices with
an emphasis on the academic needs of students and faculty. During the academic year, the book-
store is open from 9 a.m. - 4:30 p.m., Monday through Friday. The bookstore is also open addi-
tional hours the first two days of each semester and on special weekends. Shop us online at
www.keuka.bkstr.com.

CCOOMMMMUUTTEERR SSTTUUDDEENNTT LLOOUUNNGGEE 
See Commuter Student Services Info, page 36.

SSTTUUDDEENNTT CCLLUUBBSS AANNDD OORRGGAANNIIZZAATTIIOONNSS 
The Student Association Senate, as well as the Kiondaga, Keukonian, and Campus Activities
Board, maintain offices in the Dahlstrom Student Center. Clubs and organizations share a bulletin
board outside the Office of Student Activities.

DD--BBooxxeess -- The D-Box area is a main communication tool for students on campus. Each student is
assigned a D-Box located in the Dahlstrom Student Center; all inter-campus mail is delivered to
D-Boxes.

MMeeeettiinngg RRoooommss -- Rooms may be reserved through the conference services office (ext. 5289) for
meetings.

PPhhiilllliippss LLoouunnggee -- The Phillips Lounge in Dahlstrom houses vending machines and lounge areas.

IIDD CCaarrddss -- See “Student Services,” page 11. 

CCooppiieerr -- A copier is located next to the student affairs office (Dahlstrom Student Center) for stu-
dent use. Copiers are also located in Lightner Library, Hegeman Hall, Strong Hall, and Jephson
Hall. Students can put money on their student account (at the cashier’s office) to use for copying
purposes. 
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MMAAIILLRROOOOMM 
The mailroom is located at the corner of Central Avenue and Birch Street (across from the main
campus) and is open Monday through Friday, 8 a.m. - 4:30 p.m. The mailroom delivers all inter-
campus mail and also provides the following services:

PPaacckkaaggeess -- Any package shipped to Keuka College via UPS, FedEx, or FedEx Ground to a student
will be delivered to the mailroom; a notification slip will be put in the student’s D-Box. All other
packages (USPS) will be delivered to the Keuka Park Post Office. 

IIMMPPOORRTTAANNTT:: DDoo nnoott uussee aa rreessiiddeennccee hhaallll aaddddrreessss oorr rroooomm nnuummbbeerrss  ffoorr yyoouurr aaddddrreessss.. 
UUssee yyoouurr KKeeuukkaa PPaarrkk PPoosstt OOffffiiccee aaddddrreessss..

FFaaxxeess -- Students may send or receive faxed materials via the mailroom. The cost is 50 cents per
page.

MMaaiilliinngg SSeerrvviicceess -- Stamped mail may be dropped off at the mailroom; all stamped mail is taken to
the Keuka Park Post Office, Monday-Friday at 3 p.m. Outgoing UPS and Federal Express services
are not available to students, but are available in Penn Yan at Goin’ Postal, 101 Main Street, Penn
Yan, NY 14527. Phone: (315) 531-8066.

A REA INFORMATION AND ATTRACTIONS

Keuka College is located on the shore of Keuka Lake, one of the Finger Lakes. Penn Yan, a com-
munity with a population of approximately 6,000, is located four miles north of the College and
provides students with access to banking, shopping, and other services. Penn Yan is centrally locat-
ed between Rochester and Syracuse; each city is approximately a one-and-a-half hour drive away,
providing easy access to other shopping, restaurants, and cultural activities.

The area also hosts several points of interest, including the wine industry and the Amish and
Mennonite communities. Wineries abound in the area, with tours running throughout the fall season.
The Amish and Mennonite communities provide residents an opportunity to see a different way of
life. These communities produce products such as quilts, baked goods, and crafts that are available
at many shops in the area.

S TUDENT MAIL SERVICES
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The Finger Lakes area provides a wealth of opportunities for recreation, including hiking, snow
and water skiing, camping, fishing, and boating, as well as cultural venues. For more information
on listed attractions, or other area attractions, please consult the local phone book, the Yates
County Chamber of Commerce, or stop by the student activities office in Dahlstrom Student
Center. The following list provides some of the local and area opportunities available to students
and visitors to the area. Remember to call ahead for hours and admission prices.

PPAARRKKSS//RREECCRREEAATTIIOONN
Brantling Ski Slopes
(315) 331-2365
4015 Fish Farm Rd., 2 miles off Rt. 68
between Sodus and Newark, N.Y.

Finger Lakes Outlet Trail
Penn Yan to Dresden

Greek Peak Ski Resort
(607) 835-6111 or (800) 955-2SKI
Off I-81, 6 miles south of Cortland, N.Y.

Keuka Lake State Park
(315) 536-3666
3370 Pepper Rd., Bluff Point, N.Y.

Labrador Mountain
(607) 842-6204
12 miles northeast of I-81, Exit 11, 
Cortland, N.Y. 

Letchworth State Park
Dansville/Mt. Morris/Perry area
(585) 493-3600

Watkins Glen State Park
(607) 535-4511
Watkins Glen, N.Y. 14891

MMUUSSEEUUMMSS//GGAALLLLEERRIIEESS
Arnot Art Museum
(607) 735-4905
Elmira, N.Y.

Cayuga Museum of History and Art
(315) 253-8051
Auburn, N.Y.

Corning Museum of Glass
(607) 937-5371
Corning, N.Y.

Erie Canal Museum
(315) 471-0593
Syracuse, N.Y.

Genesee Country Museum
(585) 538-6822
Mumford, N.Y.

Glenn Curtiss Air Museum
(607) 569-2160
Hammondsport, N.Y.

Ingersoll Rand Museum (seasonal)
(315) 536-1074
61 Main St.
Dresden, N.Y.

Oliver House Museum
(315) 536-7318
107 Chapel St., Penn Yan, N.Y.

Rockwell Museum
(607) 937-5386
Corning, N.Y.
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LLOOCCAALL EENNTTEERRTTAAIINNMMEENNTT
MMoovviiee TThheeaattrreess
Lake Street Plaza Theatres Geneva Movie Plex
(315) 536-1292 (315) 789-1653
230A Lake St. Plaza, Penn Yan, N.Y. 371 Hamilton St., Geneva, N.Y.

Canandaigua Theatres
(585) 396-0110
Wal-Mart Plaza, Rts. 5 & 20, Canandaigua, N.Y.

BBoowwlliinngg
Doug Kent’s Lakeside Lanes Sunset Bowl
(315) 536-9595 (315) 789-1622
Brown St. Ext., Penn Yan, N.Y. 341 Border City Rd., Geneva, N.Y.

MMiinniiaattuurree GGoollff
PK Putters Mac’s Dairy Bar and Mini Golf (seasonal)
(315) 789-7888 (315) 536-3226
Rts. 5 & 20/Pre-Emption Rd., Geneva, N.Y. Rt. 14A, Penn Yan, N.Y.

MMiisscceellllaanneeoouuss
Keuka Karts (seasonal)
Go-Kart track
(315) 536-4833
98 W. Lake Rd., Penn Yan, N.Y.

AREA SERVICES
The following is a comprehensive list of local area services. For additional listings, consult a local
phone book or stop by the student activities office.

EEMMEERRGGEENNCCYY 
From non-campus phones: dial 911 Yates County Sheriff
From campus phones: dial 9-911 (315) 536-4438

227 Main St., Penn Yan, N.Y.
HHOOSSPPIITTAALLSS 
Soldiers and Sailors Hospital Geneva General Hospital
(315) 531-2000 (315) 787-4000
418 N. Main St., Penn Yan, N.Y. 196 North St., Geneva, N.Y.

SSEERRVVIICCEESS
American Red Cross - Yates Chapter Rape and Abuse Crisis Services
(315) 536-6841 of the Finger Lakes, Yates County
121 E. Elm St., Penn Yan, N.Y. Hotline: (315) 536-2897

236 Lake St. Plaza, Penn Yan, N.Y. 
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BBAANNKKSS 
Community Bank Lyons National Bank
(315) 536-8104; 536-3331 (Main St. office) 205 Liberty St. 
272 Lake St., Penn Yan, N.Y. Penn Yan, N.Y. 

(315) 536-2300
Five Star Bank
(315) 536-1000 
129 Elm St., Penn Yan, N.Y.
24-hour ATMs - on premise, Assembly
Ave., and Lake St. Plaza

GGRROOCCEERRYY SSTTOORREESS//MMAARRKKEETTSS

PPHHAARRMMAACCYY//DDRRUUGG SSTTOORREESS
CVS Rite Aid
(315) 536-3811 (315) 536-2446
226 Lake St. Plaza, Penn Yan, N.Y. 138 Elm St., Penn Yan, N.Y.

Henderson’s Drug Store Walgreens
(315) 536-4448 (315) 536-1401
126 Main St., Penn Yan, N.Y 226 Liberty St., Penn Yan, N.Y. 

Aldi
204 Liberty St.
Penn Yan, N.Y.

Apple Barrel (seasonal)
(315) 536-2744
Sand Hill Rd., Penn Yan, N.Y.

Byrne Dairy
(315) 8471
Rt. 14A, Penn Yan, N.Y.
(315) 531-8471

Indian Pines Fruit Stand (seasonal)
(315) 536-3944
West Lake Rd., Penn Yan, N.Y.

Morgan’s Grocery
(315) 536-6612
100 Hamilton St., Penn Yan, N.Y.

P&C Foods
(315) 536-2508
321 Liberty St., Penn Yan, N.Y.

The Windmill (seasonal)
(315) 536-3032
14A/Hobson Rd., Penn Yan, N.Y.
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FFAASSTT FFOOOODD//RREESSTTAAUURRAANNTTSS
Angel’s Family Restaurant
(315) 536-4026
5 Main St., Penn Yan, N.Y.

Antique Inn
(315) 536-6576
2940 Rt. 54A, Penn Yan, N.Y.

Big Doug’s Meaner Weiner
(315) 531-8908
2255 State Route 54A, Penn Yan, N.Y.

Cam’s New York Pizzeria
(315) 536-3065
25 Main St., Penn Yan, N.Y.

Chicken House - Indian Pines
(315) 536-4066
2273 State Route 54A, Penn Yan, N.Y.

China King
(315) 536-0097
203 Lake St., Penn Yan, N.Y.

Country Kitchen
(315) 789-2080
74 Old State Road, Penn Yan, N.Y.

Dairymens Diner
(315) 536-9259
Dresden Rd., Penn Yan, N.Y.

Dunkin’ Donuts
(315) 536-7680
205 Lake St., Penn Yan, N.Y.

New China Buffet
(315) 536-3752
101 Liberty St., Penn Yan, N.Y.

Holly’s Red Rooster
(315) 536-9800
12 Maiden Ln., Penn Yan, N.Y.

The Keuka Restaurant
(315) 536-5852
12 Main St., Penn Yan, N.Y.

Knotty Pine Inn
16122 W. Lake Rd., Branchport, N.Y.

La Cocina
(315) 536-6512
16 Mainden Lane, Penn Yan, N.Y.

Liberty Restaurant
(315) 536-9036
221 E. Elm St., Penn Yan, N.Y.

Lloyd’s Ltd.
(315) 536-9029
3 Main St., Penn Yan, N.Y.

Mac’s Dairy Bar (seasonal)
(315) 536-3226
143 Brown St., Penn Yan, N.Y.

Mark’s Pizzeria
(315) 536-4498
203 Lake St., Penn Yan, N.Y.

McDonald’s
(315) 536-2845
235 Lake St., Penn Yan, N.Y.

The Essenhaus
(315) 531-8260
1300 Rt. 14A., Penn Yan, N.Y.

Penn Yan Diner
(315) 536-6004
131 E. Elm St., Penn Yan, N.Y.

Pizza Hut
(315) 536-4563/(877) 302-7777
104 Liberty St., Penn Yan, N.Y.

                                           



31

DDRRYY CCLLEEAANNEERRSS//LLAAUUNNDDRRYY
K&L Cleaners Penn Yan Launderette
(315) 536-8997 100-C W. Lake Rd., Penn Yan, N.Y.
Lake St. Plaza, Penn Yan, N.Y.

Sarrasins on the Lake
(315) 536-9494
301 Lake St., Penn Yan, N.Y.

Seneca Farms (seasonal)
(315) 536-4066
West Lake Rd., Penn Yan, N.Y.

The Switzerland Inn
(607) 292-6927
14109 Keuka Village Rd., Hammondsport, N.Y.

Tavern Restaurant
(315) 536-2436
114 Elm St., Penn Yan, N.Y.

Trading Post
(315) 536-4640
3103 Skyline Dr., Penn Yan, N.Y.

The Wagner Restaurant
(315) 536-8062
124 E. Elm St., Penn Yan, N.Y.

Wise Guys
(315) 536-2400
242 Lake St., Penn Yan, N.Y.

DDEEPPAARRTTMMEENNTT//SSPPEECCIIAALLTTYY SSTTOORREESS
Belknap Hill Books
(315) 536-1186
106 Main St., Penn Yan, N.Y.

Clothes Outs
(315) 536-8030
110 Elm St., Penn Yan, N.Y.

Home Necessities
(315) 531-9127
11 Main St., Penn Yan, N.Y.

Longs’ Cards and Books
(315) 536-3131
115 Main St., Penn Yan, N.Y.

The Once Again Shoppe
(315) 536-3620
100 E. Elm St., Penn Yan, N.Y.

Pinckney Hardware
(315) 536-7033
24 Main St., Apt. 24, Penn Yan, N.Y.

Tobacco Road
(315) 536-7915
17 Main St., Penn Yan, N.Y.

U Haul Company
(315) 536-6670
206 Clinton St., Penn Yan, N.Y.

Wal-Mart
(315) 781-3253
990 Rts. 5&20, Geneva, N.Y.

The Windmill (seasonal)
(315) 536-3032
14A/Hobson Rd., Penn Yan, N.Y.
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TTRRAAVVEELL AAGGEENNCCIIEESS
Jeff’s Travel Port
(315) 781-0265
484 Exchange St., Geneva, N.Y.

AAUUTTOO SSEERRVVIICCEESS//RREEPPAAIIRR
JR’s Garage Polmanteer Mobil
(315) 536-9108 (315) 536-9367
1285 Nutt Rd., Penn Yan, N.Y. 106 Horizon Park Dr., Penn Yan, N.Y.

Kevin Anderson’s Garage Trombley’s Tire Service
(315) 536-6325 (315) 536-3328
982 Townline Rd., Penn Yan, N.Y. 143 E. Elm St., Penn Yan, N.Y. 

Paul’s Performance Automotive
(315) 536-8947
104 Lake St., Penn Yan, N.Y.

HHAAIIRR SSAALLOONNSS

Elm Street Barber Shop
(315) 536-9851
104 Elm St., Penn Yan, N.Y.

Family Hair Care
(315) 536-9191
256 Lake St. Plaza, Penn Yan, N.Y.

Hair Styles by Sheryl & Melissa
(315) 531-9030
612 Liberty St., Penn Yan, N.Y.

Keuka Cut and Curl
(315) 536-8321
243 Lake St., Penn Yan, N.Y.

Lorrie’s Beauty Salon
(315) 536-0558
114 Main St., Penn Yan, N.Y.

Mad Nails & More
(315) 531-9268
1956 Route 54E, Penn Yan, N.Y.

Polishing Touches Nail Salon
(315) 536-1200
6 Bush Park Ln., Penn Yan, N.Y.

Scissors Hair Salon
(315) 536-0766
165 Main St., Penn Yan, N.Y.

Tammy’s Hairstyles
(315) 536-7008
675 Liberty St., Penn Yan, N.Y.

Wanda’s Unique Boutique
(315) 536-4819
128 E. Main St., Penn Yan, N.Y
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PPLLAACCEESS OOFF WWOORRSSHHIIPP
Church of the Nazarene - Penn Yan
14A South
(315) 536-9357
Sunday Worship - 11 a.m.
Bible Study and Prayer - Thursday, 7 p.m.

Congregational United Church of Christ
(U.C.C.) - Dundee
Lakemont
Sunday Morning Worship - 11 a.m

Dresden United Methodist Church
58 Cornelia Drive - Dresden
(315) 536-9351
Sunday Worship - 10:30 a.m.

Dundee Baptist Church
Sunday Morning Worship - 9:30 a.m.

Dundee Presbyterian Church
(607) 243-8514
Sunday Worship - 10:30 a.m.

Emmanuel Baptist Church - Penn Yan
332 Main St.
(315) 536-3278
Sunday Worship -10:45 a.m.

Faith Baptist Church - Branchport
4197 Italy Hill Rd. 
(315) 595-2552
Sunday Worship - 10:55 a.m.

Faith Baptist Church - Dundee
13 Harpending Ave.
Sunday Worship - 9:30 a.m.
Sunday Fellowship - 6:30 p.m.
(607) 243-7229

First Baptist Church - Penn Yan
224 Main St.
(315) 536-9821
Sunday Worship - 10 a.m.

First Presbyterian Church - Penn Yan
Corner of Main and Clinton Streets
(315) 536-8235
Sunday Worship Hour - 10:30 a.m.

Friend & Yatesville United Methodist
Church - Penn Yan
4188 Friend Road
(315) 536-5443
Sunday Worship - 10:30 a.m.

Italy Hill Baptist Church - Branchport
2900 Italy Hill Turnpike
Sunday Worship - 11 a.m.

Kingdom Hall of Jehovah’s Witnesses - 
Penn Yan
Corner of Route 54 and Townline Rd.
(315) 536-8971 (call for service days and
times)

Lakeland Mennonite Church - Dundee
Meets at Lakemont Congregational U.C.C.
(607) 243-8461
Sunday Morning Worship - 10:30 a.m.

Mount Olive Missionary Baptist Church 
(African-American) - Geneva
70 Clark St. 
(315) 781-0579
Sunday Morning Worship - 11 am.

Mt. Zion Christian Fellowship
Corner 14A and Gibbs Rd., (between Penn
Yan and Dundee)
Sunday Morning Worship - 11 a.m. 
Wednesday Prayer & Praise Service - 7 p.m.

New Hope Bible Church - Dundee
Route 230
Sunday Morning Worship - 10:30 a.m.
Sunday Evening Worship - 7 p.m.
Wednesday Evening Worship - 7:30 p.m.
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Penn Yan Assembly of God
1952 Gibbs Rd.
(315) 531-1902
Sunday Worship - 10 a.m. 

Penn Yan Bible Church
2015 Kimball Rd. (off Route 14A at 
Friendly Motors)
(315) 536-4523
Sunday Worship - 10:30 a.m. and 6 p.m.
Wednesday Adult Bible Study - 6:30 p.m.

Penn Yan United Methodist Church
Corner of Main & Chapel Streets
(315) 536-6711
Sunday Morning:
Chapel Service - 8:15 a.m.
Contemporary Worship - 9:15 a.m.
Traditional Worship - 11 a.m.

Second Milo Baptist Church (affiliated 
with American Baptist Churches) 
Corner of 14A & 2nd Milo Rd.
(315) 531-8367 
Morning Worship - 11 a.m.

St. Frances De Sales, Our Lady of Guadalupe
(Spanish) - Geneva
Exchange St.
(315) 789-0930
Sunday - 1 p.m.

St. Luke’s Episcopal Church - Branchport
15 Main St.
(315) 595-6162
Sunday Worship - 9:30 a.m.

St. Mark’s Episcopal Church - Penn
Yan
Main and Clinton Streets
(315) 536-3955
Holy Eucharist - Sunday - 8 and 10 a.m.

St. Michael's Orthodox Church -
Geneva
98 Genesee St.
(315) 789-3060

St. Michael’s Roman Catholic Church -
Penn Yan
(315) 536-7459
Saturday - 5:30 p.m.
Sunday - 7 a.m. and 9:30 a.m.

St. Paul’s Lutheran Church - Penn Yan
135 Hamilton Street
(315) 536-8165
Sunday Worship - 8 and 10:45 a.m.

Temple Beth-El - Geneva
755 South Main St.
(315) 789-9710
Friday - 8 p.m.

United Methodist Church - Branchport
Sunday Worship Service - 11 a.m.

UU..SS.. PPOOSSTT OOFFFFIICCEESS
Keuka Park Post Office Penn Yan Post Office
(315) 536-3667 (315) 536-6159
508 Assembly Ave., Keuka Park, N.Y. Main St., Penn Yan, N.Y.
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MMEEDDIICCAALL SSEERRVVIICCEESS
The following is a list of practitioners in the Penn Yan area. Costs for services provided by these
individuals are the responsibility of the student and are not covered by fees paid to the College.
Call providers for availability and information on services.

DDeennttaall SSeerrvviicceess
Eaves Family Dental
(315) 536-3341

OOBB//GGYYNN SSeerrvviicceess
Dr. Steven Achilles Medical Associates of the Finger Lakes
(315) 787-5111 (315) 536-3362

OOppttoommeettrriissttss
Penn Yan Eye Care 
Dr. Robert Jones
(315) 536-9941

PPhhyyssiicciiaannss
Dundee Family Health Center
Dr. John Cooley
(607) 243-7881

Family Planning Center
(315) 536-2752

Keuka Health Care Associates
Dr. Eleanor DeWitt
Dr. Lorraine Neilson
Dr. William P. Welbourne
(315) 536-3308

Medical Associates of the Finger Lakes
(315) 536-3362

Pre-Emption Family Medicine 
Dr. Lisa Walk-Reinard
(315) 536-0086

Rushville Health Center
(585) 554-4400
2 Rubin Dr.
Rushville, N.Y. 14544

                                        



36

OMMUTER STUDENT SERVICES INFO
We realize commuter students can need additional information and resources; therefore, we have
compiled a list of information specific to commuter students’ needs as supplementary information in
this handbook. However, should you still have any questions, suggestions, or concerns, we urge you
to contact the Office of Student Affairs, which serves as the liaison for the commuter student popu-
lation. The office is located in the Dahlstrom Student Center.

CCOOMMMMUUTTEERR SSTTUUDDEENNTT LLOOUUNNGGEE 
The Commuter Student Lounge, located in the Dahlstrom Student Center, is available to all off-
campus students. The lounge provides a place for students to relax or study between classes and
features a microwave, refrigerator, computers with network access and a printer, and lockers.
Lounge keys are available in the student affairs office. 

CCOOMMMMUUTTEERR PPAARRKKIINNGG 
Parking permits are $40/year, and are available in the business office. Students must fill out a vehi-
cle registration form in the campus safety office and make the $40 payment to the cashier’s office.

MMEEAALL PPLLAANN OOPPTTIIOONNSS 
Commuter students have the choice of two different meal plans that can be used for any meal.
Commuter meal plans are optional. 

The 30-plus $100 Meal Plan provides 30 meals a semester plus 100 “Dining Dollars.” Dining
Dollars can be used for purchases in the Terrace Café. Unused meals and Dining Dollars do not
carry over to the following semester. 

The Commuter 5-Meal Plan allows commuter students five meals per week in the Geiser Dining
Hall. Unused meals are not carried over to the following week. 

C

                   



DDaayy CCaarree SSeerrvviicceess
The following services are availale for those looking for day care:

NAME/ADDRESS/PHONE

YYaatteess CCoouunnttyy
Dundee Children’s Center
62 Main St., Dundee, N.Y. 14837
(607) 243-8612

Rainbow Junction Ltd.
226 Keuka St., Penn Yan, N.Y. 14527
(315) 536-2703

Teddy Bear Dreams
247 Lake St., Penn Yan, N.Y.
(315) 536-0293

OOnnttaarriioo CCoouunnttyy
Coordinated Child Development
Program Inc.
Canandaigua, N.Y.
(585) 393-7393

Early Childhood Center
55 Wilcox Ln.
Canandaigua, N.Y. 14424
(585) 394-5310

Finger Lakes Community College Child
Care Facility
4355 Lake Shore Dr.
Canandaigua, N.Y 14424
(585) 394-3500 ext. 7440

Jack & Jill Victor Day Care Center
14 Framark Dr., Victor N.Y. 14564
(585) 924-9550

Victor Child Care Center
66 School St., Victor, N.Y. 14564
(585) 924-5303

CAPACITY

31

100

40

200

104

44

51

230

AGE RANGE

3-12 yrs.

6 wks.-12 yrs.

6 wks.-12 yrs.

6 wks.-12 yrs.

6 wks.-5 yrs.

Infants-12 yrs. 

6 wks.-12 yrs. 
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CAMPUS PHONE NUMBERS
OOFFFFIICCEE EEXXTTEENNSSIIOONN//NNUUMMBBEERR
Academic Dean 5202
Academic Support 5636
Admissions 5254
Alumni and Family Relations 5238
Basic and Applied Social Sciences (B.A.S.S.), Division of 5670
Bookstore 5230
Bursar 5237
Business Manager 5659 
Business Office 5205
Campus Ministry 5378
Campus Safety 5250
Cashier 5205
Center for Writing and Tutorial Assistance 5636
College Advancement 5262
Communications 5231
Commuter Student Lounge (Dahlstrom Student Center) 5394
Conference Services 5289
Counseling Services 5368
Development Office 5262
Education and Social Work, Division of 5275
Electronic Classroom 5375
Emergencies (Ambulance, Fire, Sheriff) 9-911
Experiential Programs (Campus Employment) 5274
Financial Aid 5232
Food Services 5380

-Daily Menu 5360
Health Services 5368
Housekeeping/Maintenance 5206
Humanities and Fine Arts, Division of 5674
Information Technology Services 5217
Keuka Applied Social Research Institute 5214
Keukonian (College newspaper) 5248
Kiondaga (College yearbook) 5264
Lightner Library 5632
Mailroom 5233

-Fax Number (315) 279-5216
Natural Sciences, Mathematics, and Physical Education, Division of 5268
Nursing, Division of 5273
Occupational Therapy, Division of 5668
President’s Office 5201
Registrar 5204
Student Activities 5264
Student Affairs 5215
Student Senate 5379
Switchboard 0
Telephone Services 5217
Terrace Café 5395
Weed Physical Arts Center 5249
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